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OFFICE ORDERS

A Grievance Redressal Committee in the Institution and appointment of OMBUDSMAN

by the University. (As per All India Council for Technical Education (Redressal of

Grievance of Students) Regulation, 2O!9 vide F.No. 1-101/PGRC/AICTE/regulation/2019

dated Ol.II.2O1,9) *All India Council for Education (Redressal of Grievance of

Faculty/Staff Member) Regulation, 2O2L vide F.No. 1-103/AICTE/PGRC/Regulation/2021

dated 25.03.202I is established as per para 6.50 (a) and 6.50 (b) of Appendix 6.50 as per

the AICTE Approval Handbook 2024-27.

The Committee will ensure to provide an avenue for the aggrieved students to

redress their individual grievances in order to have a healthy atmosphere among

students, staff and management in the Institute. The committee has to comply with

the AICIE Regulations to provide for establishment of Grievance Redressal Committee in

each Instrtute aPProved bY AICTE.

The Committee members will meet once a month to discuss and resolve the grievances,

if any received in writing from the concerned students. The Committee will maintain the

minutes of the meetingi and submit the copy of the same to the Director and Prrncrpal.

It will be the responsibility of the committee to convey the decision of the committee to

the aggrieved students in writing by the chairman of the committee

The detaif s of the Grievonce Redressal Committee members are as provided.
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Member

Komal Ahu Head of Deptt.-CSE & BCA Member

Rahul Saini Assistant Professor Member
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Str rdent-45241013- B BA Member

Stu d ent-46240 10- B.Tech Member

r. Vishu Chauhan Student-4624002-BCA Member

r. Naseem Khan Student-462 3003 - B.Tech Member 9306120
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The office clerk will assist the above cell in all matters and will maintain the proper record. The

committee shall come into force on the dav it is notified and shall function as per the authorities

of Chairman-BOG of the Institute.

The copy of the above is forwarded to the following for information and necessary

action, please.

1) Chairman
2) Vice Chairperson
3) Prof. (Dr.) Lakshya Aggarwal-Director
4) All Members of Grievance Redressal Committee (GRC)

5) All HOD's (to be circulated amongst all faculty and staff of the concerned

departments) v

6) Website of the Institute
7\ Librarian
8) All Notice Boards

e) Chief Warden
ro) Securitv Officer(s)
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